APPROVED 2016-17 OPERATOR CLASSES
Louisiana Operator Certification Program
Phone - 225-342-7508
http://new.dhh.louisiana.gov/index.cfm/page/416
CURRENT TWO-YEAR CYCLE: January 1, 2014 to December 31, 2015
Last Updated February 10, 2016
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Title
ADVANCED WASTE TREATMENT
Collection Sys: Eval. & Improving Perform.
Distribution System Quality and Disinfection
INDUSTRIAL WASTE TREATMENT 1
INDUSTRIAL WASTE TREATMENT 2
MANAGE FOR SUCCESS
O&M OF WW COLLECTION SYS 1
O&M OF WW COLLECTION SYS 2
Pretreatment Facility Inspection
SMALL WW SYSTEM O&M 1
SMALL WW SYSTEM O&M 2
SMALL WATER SYSTEM O&M
Small Water Systems: Laboratory
Small Water Systems: Small Water TP
SMALL WATER SYS VIDEO INFO SERIES
Small Water Systems: Water Rates and Safety
Small Water Systems: Wells
WW Treatment of Metal Wastestreams
UTILITY MANAGEMENT
WASTEWATER TREAT. PLANT OPS 1
WASTEWATER TREAT. PLANT OPS 2
WATER DISTRIBUTION SYSTEM O&M
WATER TREATMENT PLANT OPS 1
WATER TREATMENT PLANT OPS 2
WATER SYSTEM O&M VIDEO SERIES
Wastewater Treatment Disinfection
Wastewater Treatment: Facilities and Pretreatment

WW Treat: Operators-Facilities-Preliminary Treament

Advanced Disinfection and Pipeline & Storage Facilities
Adv. Metering Infrastructure for Water Industry
Applied Mathematics

Backflow Prevention & Cross-Connection Control
Basic Mathematics

Best of Membrane Conference

Chemicals: Best Practices for Quality Assurance
Chlorine Gas an Inherently Safer Technology
Chlorine Gas: Balancing Public Health

Coagulation, Flocculation, and Sedimentation Basic

Course
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Number
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APPROVED 2016-17 OPERATOR CLASSES
Louisiana Operator Certification Program
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CURRENT TWO-YEAR CYCLE: January 1, 2014 to December 31, 2015 Course
Last Updated February 10, 2016 Approval
Training Provider Class Hours Cost Title Number
AWWA-EL9 Online W 3 Yes Disinfection Basics
AWWA Online W 2 Yes Disinfection By-Products: Recent Research Raises Concern
AWWA-EL24 Online WD 2 Yes Disinfection of Pipelines & Storage Facilities
AWWA-EL13 Online WD 3 Yes Distribution Service to Customers
AWWA-EL14 Online WD 3 Yes Distribution System Materials and Equipment
AWWA-EL17 Online W 2 Yes EDP & Personal Care Products Actions & Communication
AWWA Online WT 2 Yes Filter Optimization Tips You Can Use
AWWA-EL10 Online WT 3 Yes Filtration Basics
AWWA-EL12 Online W 8 Yes Fundamentals of Chemistry for Water Professionals
AWWA-EL78 Online WP 2 Yes GeoScience in Water Aquifers
AWWA-EL20 Online W 2 Yes Harmful Algal Blooms: Cyanobacteria
AWWA-EL84 Online w 12 Yes High Tech Operator Level 1
AWWA-EL85 Online W 12 Yes High Tech Operator Level 2
AWWA-EL86 Online w 12 Yes High Tech Operator Level 3
AWWA-EL71 Online W 2 Yes High Technology Tools for Operators
AWWA Online w 2 Yes Hot Topics in The Water Industry
AWWA Online W 2 Yes How to Prepare Your Utility for USEPA Regulations
AWWA-EL110 Online W 8 Yes Hydraulics
AWWA Online W 2 Yes Increasing Need for Water Loss Control
AWWA Online WT 2 Yes Inorganic Treatment: Avoiding Inadvertent Noncompliance
AWWA-EL177 Online W/WW 6 Yes Instrumentation
AWWA-EL110 Online W 20 Yes J100 RAMCAP risk and Resilience Management of Water Systems
AWWA-EL82 Online WD 2 Yes Key Elements to Maintaining Distribution System Integrity
AWWA-EL81 Online WT 2 Yes Membranes Technology Conference Showcase
AWWA-EL23 Online WT 2 Yes Membranes: Emerging Issues & Technologies
AWWA Online w 2 Yes New Approaches for Assessing Microbial Threats
AWWA Online WD 2 Yes Optimizing Water Distribution System Quality
AWWA-EL26 Online w 2 Yes PE Pipe in the Field
AWWA-EL72 Online W 2 Yes Perchlorate and Emerging Contaminants: Where Are We Now?
AWWA-EL79 Online W 2 Yes Plantto Tap: the Importance of Disinfection
AWWA-EL22 Online W 2 Yes Pump Maintenance
AWWA-EL19 Online W 2 Yes PVC Pipe in the Field
AWWA-EL70 Online W 2 Yes Quagga/Zebra Mussel Control
AWWA Online W 3 No Revised Total Coliform Rule
AWWA-EL178 Online WT 2 Yes Residuals Management and Disposal
AWWA-178 Online W 4 Yes Revised Total Coliform Rule
AWWA-EL64 Online W 1 Yes The Fundamentals of Drinking Water Regulations: Part 1
AWWA-EL65 Online W 1 Yes The Fundamentals of Drinking Water Regulations: Part 2



CURRENT TWO-YEAR CYCLE: January 1, 2014 to December 31, 2015

AWWA-EL18
AWWA-EL74
AWWA-180
AWWA-181
AWWA-182
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AWWA-EL73
AWWA-EL80
AWWA-EL16
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CEU Plan-49
CEU Plan-50
CEU Plan-118
CEU Plan-24
CEU Plan-25
CEU Plan-26
CEU Plan-112
CEU Plan-116
CEU Plan-52
CEU Plan-47
CEU Plan-156
CEU Plan-124
CEU Plan-41
CEU Plan-40
CEU Plan-60
CEU Plan-51
CEU Plan-110
CEU Plan-139
CEU Plan-21
CEU Plan-44
CEU Plan-71
CEU Plan-45
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Title Number

Total Coliform Rule1
Trenchless Technology Applications in the Water Industry
Underground Utility Systems Level 1
Underground Utility Systems Level 2
Underground Utility Systems Level 3
Water Basics for Decision Makers: Course 1
Water Basics for Decision Makers: Course 2
Water Basics for Decision Makers: Course 3

Water Main Installation 1

Water Shortages: Finding a Solution

Water Storage Tanks

Water System Mechanical Equipment
Water Treatment Operator Level 1
Water Treatment Operator Level 2
Water Treatment Operator Level 3

Accounting 101

Accounting 102

Activated Sludge: Complete Course
Activated Sludge 1: Introduction and Overview
Activated Sludge 2: 2nd Clarifiers and RAS-WAS
Activated Sludge 3: Oxygen Demand, Transfer, Uptake
Activated Sludge 4: Process Control and Troubleshooting
Activated Sludge 5: Troubleshooting Part 2
Advanced Mathematics

Analytical Chemistry

Analytical Chemistry Techniques

Arcenic

Atoms and Molecules

Basic Chemistry - Complete Series

Basic Computers

Basic Mathematics

Basic Microbiology

Basic Microbiology, Part 2
Bio-Augmentation

Chemical Bonding

Chemical Clothing/Respiratory Protection
Chemical Nomencature



CEU Plan-10
CEU Plan-9
CEU Plan-8
CEU Plan-250
CEU Plan-104
CEU Plan-174
CEU Plan-173
CEU Plan-245
CEU Plan-7
CEU Plan-55
CEU Plan-57
CEU Plan-91
CEU Plan-56
CEU Plan-58
CEU Plan-167
CEU Plan-14
CEU Plan-82
CEU Plan-105
CEU Plan-148
CEU Plan-172
CEU Plan-235
CEU Plan-29
CEU Plan-27
CEU Plan-168
CEU Plan-240
CEU Plan-242
CEU Plan-241
CEU Plan-243
CEU Plan-141
CEU Plan-22
CEU Plan-233
CEU Plan-28
CEU Plan-122
CEU Plan-95
CEU Plan-175
CEU Plan-222
CEU Plan-144
CEU Plan-138
CEU Plan-108
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Title
Chlorine Dioxide
Chlorine Procedures
Chlorinators
Clarifier Operation
Collection Mathemetics
Collection System: Getting to Root of Sewer Problem
Collection System: Sewer Line Root Control
Common Pitfalls in Chemical Feed
Components of Chlorine
Corrective Preventive Maintenance-Complete course
CPM: Building a PM Program
CPM: Creating SOP's
CPM: Functions, Failures - Modes & Effects
CPM: Tracking Failures
Corrosion Control
Dechlorination - Gas Appoication and Usage
Disinfectants: Disinfection By-Products
Distribution Mathemetics
Dye Tracing of the Path of Water
Emergency Response
ERS: Generators
Emerging Waterborne Pathogens
Enhanced Coagulation
FOG:Fats, Oils and Grease
Field Testing Double Check Valve Assembly
Field Testing Pressure Vac. Breaker Backflow Prevention
Field Testing Reduced Press. Principle Backflow Prev. Dev.
Field Testing Spill Resistant Pressure Vac. Breaker BPD
Filamentous Bacteria Identification & Process Control
Geology
Grit Removal
Hazardous Materials Effects to Human Health
History of Ultraviolet Disinfection
HIV in Wastewater: Presence and Risk
Industrial Wastewater Sludge
Industrial Wastewater Treatment-Streaming Series
Introduction to Backflow Prevention
Introduction to Basic Microbiology & Parasites
Introduction to Biological Nutrient Removal

Course
Approval

Number



CEU Plan-6
CEU Plan-145
CEU Plan-211
CEU Plan-36
CEU Plan-23
CEU Plan-147
CEU Plan-142
CEU Plan-200
CEU Plan-205
CEU Plan-201
CEU Plan-203
CEU Plan-199
CEU Plan-204
CEU Plan-202
CEU Plan-210
CEU Plan-171
CEU Plan-113
CEU Plan-170
CEU Plan-33
CEU Plan-34
CEU Plan-123
CEU Plan-54
CEU Plan-226
CEU Plan-216
CEU Plan-225
CEU Plan-42
CEU Plan-19
CEU Plan-102
CEU Plan-20
CEU Plan-114
CEU Plan-111
CEU Plan-137
CEU Plan-53
CEU Plan-75
CEU Plan-13
CEU Plan-115
CEU Plan-211
CEU Plan-228
CEU Plan-251
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Title
Introduction to Chlorine
Introduction to Hydrological Cycle & Aquifers
Introduction to Concrete Pressure Pipe
Introduction to Solids Handling & Stabilization
Introduction to UV Technologies
Introduction to Watersheds and Riversheds
Intro to Wastewater Microbiology & Process Control
LP: Basic Wastewater Lab Procedures
LP: Basic Drinking Water Quality Test
LP: Biochemical Oxygen Demand (BOD)
LP: Fecal Coliform Bacteria
LP: Lab Terminology & Apparatus
LP: Nitorgen Ammonia
LP: Solids
LP: Wastewater Techniques-Complete Course
Lab Safety: Complete Course
Lab Safety: Guidelines-Chemical & Biosafety
Lab Safety: Labware and Waste Disposal
Lab Safety: Overview, Rules & Regulations
Lab Safety: Nucleus of Lab Safety Program
Lead and Copper Rule
Lift Station Repair
Lime/Soda Ash Softening for Water Plant Operators
Manager's Guide to Cost Control
Math for Water Plant & Distribution
Nuclear Decay
On-site Sodium Hypochlorite Generator Conversion
ORP: Wastewater Biological Nutrients Removal Process
Oxidation in Water and Wastewater
Package Wastewater Treatment Plant
Parasites: Part 1: Helminths
Parasites: Part 2
Pipe, Valves and Fittings
Primary Treatment
Principles of Chlorination & Dechlorination
Procedure for UV Pilot Testing

Public Administration 1-Intro to Public Admin.

Pump Station Maintenance

Reasonable Security Measures to Protect your Plant

Course
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Number



CEU Plan-166
CEUPIlan
CEU Plan-38
CEU Plan-39
CEU Plan-35
CEU Plan-46
CEU Plan-37
CEU Plan-43
CEU Plan-193
CEU Plan-197
CEU Plan-198
CEU Plan-196
CEU Plan-194
CEU Plan-195
CEU Plan-64
CEU Plan-81
CEU Plan-109
CEU Plan-132
CEU Plan-135
CEU Plan-134
CEU Plan-133
CEU Plan-136
CEU Plan-84
CEU Plan-93
CEU Plan-92
CEU Plan-76
CEU Plan-106
CEU Plan-120
CEU Plan-66
CEU Plan-103
CEU Plan-143
CEU Plan-153
CEU Plan-107
CEU Plan-11
CEU Plan-48
CEU Plan-146
CEU Plan-30
CEU Plan-96
CEU Plan-99
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Title
Septage handling at the Treatment Plant
Sludge Digestion and Solids Handling- complete course
Sludge Conditioning and Dewatering
Sludge Digestion and Beneficial Use
Sludge Digestion and Solids Handling
Solubility
Stabilizations
States of Matter
Submersible Sewage Pumping System-Complete
SSPS-Controls
SSPS-Controls, Startup & Operation
SSPS-Description of Pumps
SSPS-Introduction & Design Considerations
SSPS-Selection of Submersible Pumps
Technical Equipment
Terrorism Vulnerability Assessment in DW system
Toxic and Hazardous Material Handling Procedures
Treatment Plant Maintenance & Accident Prevention-CC
TPMAP: Checklists Mean More than a Checkmark
TPMAP: Equipment Failures and Hazards
TPMAP: Ownership of Equipment
TPMAP: Solutions Can be Healthy
Trenchless Technologies: An Introduction
Trenchless Technologies: Complete Course
Trenchless Technologies: Pipeline & Structure Rehabilitation
Trickling Filters
Use of an Excel Spreadsheet ina WWT Plant
UV Disinfection: Sizing of UV System using Bioassay
Ventilation
Wastewater Formulas
Wastewater Microbiology & Process Control - Part 1
Wastewater Microbiology & Process Control - Part 2
Wastewater Operational Tools
Wastewater Sludge: Complete Course
Water Purification
Water Shortage, Reuse, & Resource Management
What is Cryptosporidium
WTT: Complete Course
WTT: Distillation

Course
Approval

Number



APPROVED 2016-17 OPERATOR CLASSES
Louisiana Operator Certification Program
Phone - 225-342-7508
http://new.dhh.louisiana.gov/index.cfm/page/416

CURRENT TWO-YEAR CYCLE: January 1, 2014 to December 31, 2015 Course
Last Updated February 10, 2016 Approval
Training Provider Class Hours Cost Title Number
CEU Plan-97 Online WT 2 Yes WTT: Filtration
CEU Plan-100 Online WT 2 Yes WTT: Ion Exchange
CEU Plan-101 Online WT 2 Yes WTT: Membrane Separation
CEU Plan-98 Online WT 2 Yes WTT: Settling and Clarification
CEU Plan-80 Online W/WW 1 Yes Your Responsility with Regulatory Agency

Environmental Business Specialists WWT 11 Yes Wastewater Treatment Course

360 Water Online WWT 1 Yes Activated Sludge

360 Water Online WWT 1 Yes Biochemical Oxygen Demand and Carbonaceous
360 Water Online ww 1 Yes Blood Borne Pathogens

360 Water Online W/WW 1 Yes Confined Space

360 Water Online W/WW 1 Yes Drinking Water Disinfection

360 Water Online WT 1 Yes Drinking Water lon Exchange

360 Water Online WT 1 Yes Drinking Water Precipitation

360 Water Online WT 1 Yes Fundamentals of Coagulation and Flocculation
360 Water Online WWT 1 Yes How To Perform Fecal Coliform WWT Analytical Test
360 Water Online W/WW 1 Yes Hydraulics 1

360 Water Online W/WW 1 Yes Leadership and How to Affect Change
360 Water Online ww 1 Yes Math 1

360 Water Online ww 1 Yes Math 2

360 Water Online ww 1 Yes Math 3

360 Water Online ww 1 Yes Math 4

360 Water Online WT 1 Yes Media Filtration for Drinking Water
360 Water Online WWT 1 Yes Microscopic Exam of Activated Sludge Treatment
360 Water Online ww 1 Yes Oxygen Measurements

360 Water Online wWw 1 Yes Pretreatment Regulations

360 Water Online W/WW 1 Yes Quality Assurance/Quality Control
360 Water Online WWC 1 Yes Roots in the Sewers

360 Water Online WWT 1 Yes Solids Analysis

360 Water Online w 1 Yes Total coliform Analytical Test for Drinking Water
360 Water Online WWT 1 Yes Trickling Filters

360 Water Online W/WW 1 Yes Ultraviolet Disinfection

360 Water Online WWT 1 Yes Wastewater Treatment Theory 1

360 Water Online WWT 1 Yes Wastewater Treatment Theory 2

360 Water Online WWT 1 Yes Wastewater Treatment Theory 3

360 Water National ww 1 Yes Water Qualify Management
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Title
Comparing Alternative Systems (2014)
Chlorination Disinfectio Systems(2012)
Verifying Treatment Processes (1015)
Corrosion Management in Potable Water (1025)
Three Stooges of Water/wastewater (1026)
Ten Little Known Secrets of Process Management (1028)
Simple Microscope Applications (1018)
Common Sense Disinfection and De-chlorination (2011)
Chasing Thermal Demons from the Process (1019)
Small Groundwater System Ops (2013)
Hypochlorite Disinfection and De-chlorination (2016)
Prinicpals of Wastewater Treatment (1014)
Calculations into Operations (1001)
Yippee! More Math (1002)
| Just Can't Get Enough Math (1003)
This Wasn't So Bad, A Review (1004)

Surface Water Treatment Plant Ops
Source Water Issues & Pretreatment
Coagulation and Flocculation
Sedimentation & Filtration
Disinfection

Corrosion Control

Advanced Oxidation & UV Disinfection
Membrane Processes

Water Distribution System Op Overview
Pipelines

Meters, Valves & Hydrants

Pumps and Motors

Storage Tank Facilities

Basic Electric Concepts for Water Operators
Groundwater Wells

Distribution System Water Quality Issues
Must Complete All 16 courses in series package
16 hour package

24 hour package

Course
Approval

Number
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Approval
Number
Yes Competent Person Training

Yes Confined Space Training

Yes Lockout Tagout

Yes Personal Protective Equipment
Yes Risk Management

Yes Electrical Fundamentals

Yes Hazwoper Refresher

Yes Water Industry Backflow Prevention Methods 51540

Yes Water Industry Backflow Prevention Overview
Yes Water Industry Coagulation, Flocculation & Sedimentation

Yes Water Industry Confined-Space Entry
Yes Water Industry Corrosion Control

Yes Water Industry Disaster Preparedness
Yes Water Industry Disinfection Basics

Yes Water Industry Distribution Service to Customers
Yes Water Industry Distribution System Materials and Equipment

Yes Water Industry Effective Meter Reading
Yes Water Industry Emergency Terrorism Response MOD 1
Yes Water Industry Emergency Terrorism Response MOD 2
Yes Water Industry Emergency Terrorism Response MOD 3

Yes Water Industry Emergency Terrorism Response MODS 1 - 4

Yes Water Industry Filtration Basics

Yes Water Industry Ground Water Treatment
Yes Water Industry HAZWOPER 8-Hr Refresher MODS 1 - 4
Yes Water Industry Hydraulics

Yes Water Industry Incident Investigation
Yes Water Industry Lead Awareness

Yes Water Industry Lock-Out / Tag-Out

Yes water Industry Low Voltage Electrical Safety
Yes Water Industry Maintenance on Pumps, Motors, and Circuits

Yes Water Industry Mathematics Applied
Yes Water Industry Mathematics Basics
Yes Water Industry Principles of Debt Collection
Yes Water Industry Trenching & Shoring
Yes Water Industry Wastewater Treatment
Yes Water Industry Water Main Installation
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ZARATHOM.com W/WW
ZARATHOM.com WT
ZARATHOM.com W/WW
ZARATHOM.com W
ZARATHOM.com W/WW
ZARATHOM.com WD
ZARATHOM.com W/WW
ZARATHOM.com WT
ZARATHOM.com W/WW
ZARATHOM.com W
ZARATHOM.com WT
ZARATHOM.com W/WW
ZARATHOM.com W/WW
ZARATHOM.com W/WW
ZARATHOM.com W/WW
ZARATHOM.com w
ZARATHOM.com W/WWwW
ZARATHOM.com w
ZARATHOM.com WP
ZARATHOM.com WP
ZARATHOM.com W/WW
ZARATHOM.com WP
ZARATHOM.com w
Montana Water Center W
Louisiana Ethics Commission W/WW
FEMA 1/4 Credit W/WwW
Train2Retain WwW
Kansas Univ Online W/WW
https://Idhh.theknowledgebase.o  wwt
https://ldhh.theknowledgebase.o  wrt

Hours Cost

16 Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

0o

P RRRPRRPRRPRPRPRRPRRPRRPRPRRPRRPRRPRRPRRPRRPRREPRPRPRREPRREPRRPRRRLPRPR

1 No

1 No

1 No

18 Yes

150 Yes

400 Yes
440 Yes

Course
Approval

Title Number

16-Hour Water/Wastewater Package
8-Hour Water Package

Aeration

Bacteriological

Bacteriological Sampling Regulations
Basic Electricity

Basic Water Math

Chlorine Disinfection
Coagulation/Flocculation

Confined Space Safety

Consumer Confidence Report Regulations
Customer Service
Distribution System Flushing

Excavation The Law

Filtration

Fundamentals of Cathodic Protection

Introduction to Arsenic
Introduction to Conventional Water Treatment

Introduction to Cross Connection/Backflow
Introduction to SCADA
Introduction to Utility Budgeting
viath — Linear/Area/Volume
Operator Responsibilities
Pumps
Safe Drinking Water

Source Water
Source Water Assessment & Protection
Trench Safety
Jnderstanding Drawdown
Water Audits

Videos with Attachments-Special Approval
2016 Ethics Training for Public Employees and Officials 51537
IS-00015.b Contingency Planning for Public Safety Agencies

Comprehensive Wastewater Overview Course

s instrumentation & Control Mod1-3

Wastewater Treatment Plant Operation
Water Treatment Plant Operation



Tech-Learn
Tech-Learn
Tech-Learn
Tech-Learn
Tech-Learn
Tech-Learn
Tech-Learn
Tech-Learn
Tech-Learn
Tech-Learn
Tech-Learn
Tech-Learn
Tech-Learn
Tech-Learn
Tech-Learn
Tech-Learn
Tech-Learn
Tech-Learn
Tech-Learn
Tech-Learn
Tech-Learn
Tech-Learn
Tech-Learn

APPROVED 2016-17 OPERATOR CLASSES
Louisiana Operator Certification Program

Phone - 225-342-7508
http://new.dhh.louisiana.gov/index.cfm/page/416
CURRENT TWO-YEAR CYCLE: January 1, 2014 to December 31, 2015
Last Updated February 10, 2016

Training Provider

Online
Online
Online
Online
Online
Online
Online
Online
Online
Online
Online
Online
Online
Online
Online
Online
Online
Online
Online
Online
Online
Online
Online

Class
WWT
W
W/Ww
W/WW
W/WwW
W/WW
WWC
WWC
WPD
W
WW
W/WW
W/WwW
W/WW
W/WwW
W
W/WwW
WWT
wD1-4
W
W
W/WW
W/WwW

Hours Cost

8
10
12
16

8
16

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Title
Activated Sludge
Backflow Awareness
Basic Electricity
Chemical contaminates 201
Chlorine 101
Chlorine202
Collection O&M
Collection System Operator
Distribution Operations
Distribution Primer
Fats, Oils & grease
Operator Math
pH Fundamentals
Plumbing 101
Pumping Principals
Storage Facilities
Valve Operations

Wastewater Treatment System Ops

Water Mains

Water Quality

Water Treatment 202
Water/Wastewater Sampling
Welding 101 (1/4 creidt)

Course
Approval

Number



